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Methodology @

* Online link distributed to approximately 270 older people’s
contacts and all Age Friendly leads.

* Hard copies distributed on request — 70 in total.

* 132 responses received
* 85 online responses
* 47 hard copy responses

* Analysis assigns points to each ranking and shows the number of
times each area is ranked
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Demographics - age
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Demographics - carers
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Demographics - @

receiving care
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Demographics - @

volunteering
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Demographics - location

m Anglesey - 2

m Cardiff-7

m Conwy - 2

m Neath Port Talbot - 2

m Pembrokeshire - 5

m Rhondda Cynon Taf - 37
m Swansea - 40

m Torfaen -1

m Vale of Glamorgan - 15

113 respondents
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Overall

Points No. of times
ranked 1
Healthcare | ] 654 70
Cost of living 'R ] 550 31
Social care B | 435 3
Transport _ l 411 11
Communities _ | 296 4
Housing N | 292 9

128 respondents
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Healthcare

Points No. of times
ranked 1
Access to GP appointments . _ 441 80
Access to hospital appointments - . 346 19
Access to dentistry . B 280 18
Travel to appointments _ I 216 12

129 respondents
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July

Access to GP appointments
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Cost of living

Cost of energy
Cost of food
Cost of maintaining my home

Access to financial support

128 respondents
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Points No. of times
ranked 1
411 52
356 25
333 22
171 11
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Cost of energy

Cost of food

Cost of maintaining my home

Access to financial support
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Social care

Access to support/care

Cost of social care

Consistency of support/care

Respite breaks

126 respondents
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Points No. of times
ranked 1
395 60
344 43
320 20
168 3



Cynghrair Pobl Hyn Cymru
Cymru Older People’s Alliance

July

Access to support/care

Cost of social care

Consistency of support/care

Respite breaks
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Cost of social care
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Transport

Bus services

Bus pass

Cost of maintaining a car
Blue badge parking
Train services

Community transport

128 respondents

Points

] 572
] 529
] 403
] 400

392

] 339
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No. of times
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Bus services

Bus pass

Cost of maintaining a car
* Blue badge parking

* Train services

Community transport

Bus services
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Communities

Points No. of times
ranked 1

Availability and accessibility of local services/shops P ] 607 49
Community safety b ] 496 20
Maintenance of public spaces B ] 431 17
Social opportunities B ] 429 9

Availability of information _ | 350 6
Digital exclusion e 296 9

128 respondents



Availability and accessibility of local services/shops
Community safety

* Maintenance of public spaces

* Social opportunities

Availability of information

Digital exclusion

Availability and accessibility of local services/shops
Community safety
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Housing

Cost of maintaining my home
Suitability of my home

Waits for repairs

Availability of suitable properties

Rent increases

128 respondents
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Points No. of times
ranked 1
503 73
430 22
338 7
326 13
243 13



Cost of maintaining my home

Suitability of my home

* Waits for repairs

* Availability of suitable properties

Rent increases

Cost of maintaining my home
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