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Methodology

• Online link distributed to approximately 270 older people’s 
contacts and all Age Friendly leads.

• Hard copies distributed on request – 70 in total.

• 132 responses received
• 85 online responses
• 47 hard copy responses

• Analysis assigns points to each ranking and shows the number of 
times each area is ranked



Demographics - age

116 respondents

17

46

53

0

10

20

30

40

50

60

50 to 65 years old 66 to 74 years old 75+ years old



17

99

0

20

40

60

80

100

120

Carer Not a carer

Demographics - carers
Caring duties averaged 25 hours a week, 
with 1 respondent saying that they 
provide 24/7 care

116 respondents



Demographics –
receiving care
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Demographics –
volunteering

Volunteering commitments averaged
7 hours a week
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Demographics - location
Anglesey - 2

Cardiff - 7

Conwy - 2

Neath Port Talbot - 2

Pembrokeshire - 5

Rhondda Cynon Taf - 37

Swansea - 40

Torfaen - 1

Vale of Glamorgan - 15

113 respondents



Overall
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Communities

Housing

Transport

Social care

Cost of living

Healthcare

May

Housing

Communities

Transport

Social care

Cost of living

Healthcare

July

*

*



Healthcare
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Travel to appointments
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Cost of living
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Access to financial support
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Social care

126 respondents
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Respite breaks
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Transport

128 respondents
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Community transport
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Communities

128 respondents
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Digital exclusion

Availability of information
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Housing

128 respondents
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Rent increases

Waits for repairs

Availability of suitable properties
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