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Your Point of View


Background
In November 2025, members of COPA discussed the potential for a year-long survey tracking the importance of issues for older people. The majority of research tends to focus on how older people feel about these issues, rather than which are the most important to them. This survey is intended to establish if older people’s priorities change through the year, how they might be affected by political change or current affairs, and which issues should be prioritised for campaigning and lobbying.


Methodology
The questionnaire was designed through consultation with COPA members, focussing on the issues that were felt to affect older people’s everyday lives. It is key to note that all of the issues were felt to be of importance – the aim of the survey is to identify which older people feel should be prioritised. See Appendix 1 for copies of the questionnaire.

Each issue was assigned to an area of interest, such as healthcare or cost of living. Respondents were asked to rank each issue, identifying which is the most important to them in each area. Respondents were also asked to rank each area. Basic demographics such as age and local authority area were also collected.

The questionnaires were made available in English and Welsh, electronically and in hard copy, and were distributed widely to older people’s groups and contacts across Wales. Online versions were also made available through Survey Hero.

The survey was launched in January 2026 with respondents contributing through the month. Further rounds were carried out in March and May with analysis taking place in the intervening months.

Basic analysis charts were produced every other month. Each response was assigned points, based on its place in the ranking, e.g. first was assigned 4 points, second 3 points, third 2 points and last 1 point. The issues and areas were then ranked based on the total number of points they received.

This is a report on the analysis of all data collected in the first six months of the survey.



Analysis
Please see Appendix 2 for analysis charts.

The data has been broken down by age, local authority area (where the base size allowed) and by status (carers and volunteers). It is interesting to note that there was no change in the responses as the year progressed.

45% of the total respondents were over 75 years of age, with 35% between 66 and 74, and 20% between 50 and 65.

The majority of respondents live in Rhondda Cynon Taf, Swansea, Cardiff and Powys. No responses were received from Ceredigion, Conwy, Monmouthshire and Wrexham – efforts will be made in future rounds to target those areas with few or no responses.

Overall
The overall areas of interest showed no variation at the top, with healthcare and cost of living the most important areas. In the younger age group, which includes older people who are still in work, transport was felt to be a more important issue than social care. As age increased, more older people were ranking healthcare and social care as first or second in importance.

It is interesting to note that in Swansea and Powys, transport was also ranked as more important than social care – one is an urban area and one rural. In urban areas, there tends to be more public transport coverage – it is possible that older people in Swansea find it useful and do not want to lose the service they have, as opposed to Powys where there may be less public service coverage.

Also in Swansea, housing was ranked higher than communities. This is likely owing to the higher population concentration in the city leading to fewer housing opportunities.

It is perhaps not surprising that carers placed more importance on housing issues than on communities.

Healthcare
It is unsurprising that access to GP appointments was the most important issue under healthcare for all cohorts of respondents. The youngest age group found it slightly less important, but it was still the most important issue by far.

All cohorts ranked access to hospital appointments in second place and access to dentistry in third place of importance. The reasons for this are unclear, as 11 people (6%) raised a lack of dentistry services as an issue in the open question. It may be that the lack of services has caused people to ‘give up’ on accessing dentistry, or it may be that health issues are more immediate.

Transport to appointments is less important than access – people want to be able to access healthcare in the first place.

Cost of living
There was an expectation that as the summer approached, cost of energy would become less important to respondents, but this has not been this case – it is consistently the issue that older people rank as of highest importance in all cohorts.

The majority of respondents rank cost of food in second place, although in Cardiff, more people put the cost of maintaining their home as more important. This could be owing to older housing stock in some areas of the city or to the higher demand for tradespeople in urban areas.

Access to financial support was ranked as the least important issue, even by carers. This seems to indicate that respondents would prefer to pay less for the essentials, rather than have to seek support to pay their bills.

Social care
The results were again consistent, with access to care, cost and consistency more important than respite breaks. This may be because there were few respondents who were receiving care, or because access to services is generally a higher priority, with people willing and able to find their own solutions if there are problems.

Amongst carers, more ranked consistency of support or care as second most important to them. This is likely because carers have more need to be able to rely on the services they receive.

Transport
Transport is the area with most variation by cohort, which is perhaps not surprising. Although it is interesting to note that the variation is generally caused by the issue that respondents ranked in second place. Although bus services are generally calculated to be most important, this is usually because more people ranked it in second place.

Amongst the 50 to 65 years group, fewer rated the bus pass as most important, probably because only half are eligible for a pass. However, it was still in second place behind bus services. More of this cohort thought that the cost of maintaining their car was the most important issue, but blue badge parking was considered the least important issue. The majority of these respondents will still be working, more reliant on a car, and less likely to have a blue badge. Both the older age groups placed blue badge parking higher than train services, possibly indicating that many are also reliant on car transport.

The respondents in Rhondda Cynon Taf ranked the bus pass highest. This may be that there is more bus service coverage in the local authority. In Swansea, blue badge parking was ranked higher than train services. Although parking in general is more of an issue in urban areas, it is interesting to note that respondents in Cardiff placed blue badge parking in last place. More research on this is required. Unsurprisingly, the respondents in Powys place more importance on the cost of maintaining a car – bus services are probably fewer and less frequent in a larger rural local authority.

Again, it is unsurprising that the third most important issue for carers is blue badge parking over and above the cost of maintaining a car. This probably indicates that day-to-day life being a little easier takes precedence over financial concerns.

Communities
While the responses were relatively consistent across the cohorts, with access to amenities, safety and good public spaces generally the most important issues, there was some variation.

Amongst the over 75 age group and in Rhondda Cynon Taf, social opportunities were slightly more important than maintenance of public spaces, probably indicating that the groups prefer less physical activities. It is worth noting that the majority of respondents in Rhondda Cynon Taf were in the oldest age group.

Respondents from Cardiff showed the most variance from the overall responses. Availability and accessibility, and safety remained the most important issues, but digital exclusion was ranked in third – it is possible that more services have been changed to online in urban areas. Social opportunities were ranked lower than overall, possibly owing to more activities taking place in the city, especially in the local hubs.

In Powys, social opportunities were slightly higher in importance than overall. Again, this is likely to be due to it being a large rural area in which towns and villages are more isolated.

It is surprising that social opportunities was ranked last by carers, but this is probably owing to availability of information and digital exclusion being of more importance. Carers will obviously be more in need of easily-accessible information and some of that information may only be accessible online.

Housing
The responses were consistent, with the cost of maintaining my home the most important issue for the majority of respondents.

However, for those aged between 66 and 74 and for respondents in Cardiff, availability of suitable properties was slightly more important than waits for repairs.

It is worth noting that 80% of respondents in Powys said that the cost of maintaining their homes was of most importance to them. This possibly owing to older housing stock in less accessible areas.


Open question
When asked about any recent experiences that they may have had, 15% of respondents mentioned issues with public transport. The majority said that bus services were unreliable.

12% reported long waits for hospital treatment, mostly relating to long waits to see a consultant and long waiting lists for operations.

The majority of the respondents who mentioned a lack of GP appointments referred to the system of calling in the morning for an appointment on the same day.

All the responses about financial difficulties referred to energy and food prices going up.

Responses in the ‘other’ category tended to refer to specific local issues such as potholes and dog fouling. There were also mentions of the increased cost of care and the survey itself.


Conclusions
The first six months of this survey provide a clear picture of the priorities of older people across Wales. There is little indication of changing priorities over time, suggesting that the issues are embedded, rather than responsive to seasonal variation or political change.

Healthcare and cost of living are the areas of concern, consistently ranked as the highest importance across all groups. Within healthcare, access to GP appointments stands out, reinforcing ongoing concerns about access to primary care. Similarly, within cost of living, energy costs continue to be the leading concern, with no reduction in importance even as seasonal demand changes.

There are some important variations by age, geography and personal circumstances. As respondents age, there is a clear shift toward prioritising healthcare and social care, while younger older groups (particularly those still in employment) place relatively less importance on public transport. Geographic differences—particularly between urban and rural areas—point to differing lived experiences, especially in relation to transport access and housing issues.

Across several themes, there is a consistent pattern indicating that access to services is prioritised over financial support. Respondents place greater importance on being able to access healthcare in the first place, rather than on transport to appointments, and they favour reducing essential costs over accessing financial support. This suggests a preference for system-level improvements, rather than reliance on compensatory measures.

The findings also highlight the experiences of specific groups, particularly carers, whose responses demonstrate a stronger emphasis on consistency and day-to-day support needs. 

In conclusion, the survey provides early evidence that the priorities of older people are stable, clearly defined, and centred on essential services and affordability.


Appendix 1


Cymru Older People’s Alliance (COPA) is interested in what is important to older 
people across Wales and how things might change across the year.

Please take a few minutes to complete this short survey and return it to the address shown below before 31 May. All responses are confidential.

If you have no experience in a particular area, we’re still interested in your opinion – if you don’t complete questions 1 to 7, we won’t be able to use your response. 

1.	Healthcare
Please rank these issues, with 1 as the most important and 4 as the least important to you at the moment. Please do not rank two items the same.

	Access to GP appointments
	
	
	Access to dentistry
	

	
	
	
	
	

	Access to hospital appointments
	
	
	Travel to appointments
	



2.	Social care
Please rank these issues, with 1 as the most important and 4 as the least important to you at the moment. Please do not rank two items the same.

	Access to support/care
	
	
	Cost of social care
	

	
	
	
	
	

	Respite breaks
	
	
	Consistency of support/care
	



3.	Cost of living
Please rank these issues, with 1 as the most important and 4 as the least important to you at the moment. Please do not rank two items the same.

	Cost of energy
	
	
	Cost of maintaining my home
	

	
	
	
	
	

	Cost of food
	
	
	Access to financial support
	



4.	Transport
Please rank these issues, with 1 as the most important and 6 as the least important to you at the moment. Please do not rank two items the same.

	Bus services
	
	
	Bus pass
	

	
	
	
	
	

	Train services
	
	
	Blue badge parking
	

	
	
	
	
	

	Community transport
	
	
	Cost of maintaining a car
	



5.	Housing
Please rank these issues, with 1 as the most important and 5 as the least important to you at the moment. Please do not rank two items the same.

	Cost of maintaining my home
	
	
	Suitability of my home
	

	
	
	
	
	

	Rent increases
	
	
	Availability of suitable
	

	
	
	
	
	

	Waits for repairs
	
	
	properties
	




6.	Communities
Please rank these issues, with 1 as the most important and 6 as the least important to you at the moment. Please do not rank two items the same.

	Availability and accessibility of
	
	
	
	

	
	
	
	
	

	local services/shops 
	
	
	Maintenance of public spaces
	

	
	
	
	
	

	Community safety
	
	
	Social opportunities
	

	
	
	
	
	

	Digital exclusion
	
	
	Availability of information
	



7.	Please rank the areas, with 1 as the most important and 6 as the least important to you at the moment. Please do not rank two items the same.

	Healthcare
	
	
	Transport
	

	
	
	
	
	

	Social care
	
	
	Housing
	

	
	
	
	
	

	Cost of living
	
	
	Communities
	



8.	Please tell us about any recent experiences that you would like to share.



About you

9.	Are you:
	
	50 to 65 years old
	
	
	
	66 to 74 years old
	
	
	
	75+ years old
	
	



10.	Are you a carer?		Yes	No

11.	If yes, how many hours a week do you provide care?	____________

12.	Do you receive care?	Yes	No

13.	Are you a volunteer?	Yes	No

14.	If yes, how many hours a week do you volunteer?	____________

15.	Please provide the first part of your postcode.	____________________
Mae Cynghrair Pobl Hŷn Cymru’n awyddus i ddysgu beth sy’n bwysig i bobl hŷn ledled Cymru, a sut fydd pethau’n newid yn ystod y flwyddyn.  Byddwn ni’n ail-adrodd yr arolwg hwn bob deufis.

A wnewch chi gwblhau’r arolwg byr hwn a’i anfon at y cyfeiriad isod cyn 31 Mai.  Mae pob ymateb yn gyfrinachol.

Os nad oes gennych brofiad mewn maes penodol, rydyn ni dal yn awyddus i glywed eich barn - os na fyddwch yn cwblhau cwestiynau 1 i 7, ni fyddwn yn gallu defnyddio'ch ymateb.


1.	Gofal iechyd
A wnewch chi restru’r materion isod.  1 yw’r mater pwysicaf a 4 yw’r mater lleiaf pwysig i chi ar hyn o bryd. Peidiwch â rhoi’r un marc i ddau beth gwahanol.

	Mynediad at apwyntiadau meddyg teulu
	
	
	Mynediad at wasanaethau deintyddol
	

	
	
	
	
	

	Mynediad at apwyntiadau yn yr ysbyty
	
	
	Teithio i gyrraedd apwyntiadau
	



2.	Gofal cymdeithasol
A wnewch chi restru’r materion isod.  1 yw’r mater pwysicaf a 4 yw’r mater lleiaf pwysig i chi ar hyn o bryd. Peidiwch â rhoi’r un marc i ddau beth gwahanol.

	Mynediad at gefnogaeth/gofal
	
	
	Costau gofal cymdeithasol
	

	
	
	
	
	

	Gofal seibiant
	
	
	Cysondeb y gefnogaeth/y gofal
	



3.	Costau byw
A wnewch chi restru’r materion isod.  1 yw’r mater pwysicaf a 4 yw’r mater lleiaf pwysig i chi ar hyn o bryd. Peidiwch â rhoi’r un marc i ddau beth gwahanol.

	Costau ynni
	
	
	Costau cynnal a chadw fy nhŷ
	

	
	
	
	
	

	Costau bwyd
	
	
	Mynediad at gefnogaeth ariannol
	



4.	Trafnidiaeth
A wnewch chi restru’r materion isod.  1 yw’r mater pwysicaf a 6 yw’r mater lleiaf pwysig i chi ar hyn o bryd. Peidiwch â rhoi’r un marc i ddau beth gwahanol.

	Gwasanaethau bws
	
	
	Costau cynnal car
	

	
	
	
	
	

	Gwasanaethau trên
	
	
	Pàs bws
	

	
	
	
	
	

	Trafnidiaeth gymunedol
	
	
	Parcio ar gyfer deiliaid bathodyn glas
	



5.	Tai
A wnewch chi restru’r materion isod.  1 yw’r mater pwysicaf a 5 yw’r mater lleiaf pwysig i chi ar hyn o bryd. Peidiwch â rhoi’r un marc i ddau beth gwahanol.

	Costau cynnal a chadw fy nhŷ
	
	
	Addasrwydd fy nhŷ
	

	
	
	
	
	

	Rhent yn codi
	
	
	Argaeledd cartrefi addas
	

	
	
	
	
	

	Cyfnodau aros am atgyweiriadau
	
	
	
	




6.	Cymunedau
A wnewch chi restru’r materion isod.  1 yw’r mater pwysicaf a 6 yw’r mater lleiaf pwysig i chi ar hyn o bryd. Peidiwch â rhoi’r un marc i ddau beth gwahanol.

	Argaeledd a hygyrchedd
	
	
	
	

	gwasanaethau/siopau lleol
	
	
	Cynnal llefydd cyhoeddus
	

	
	
	
	
	

	Diogelwch cymunedol
	
	
	Cyfleoedd i gymdeithasu
	

	
	
	
	
	

	Allgau digidol
	
	
	Argaeledd gwybodaeth
	



7.	A wnewch chi restru’r materion isod.  1 yw’r mater pwysicaf a 6 yw’r mater lleiaf pwysig i chi ar hyn o bryd. Peidiwch â rhoi’r un marc i ddau beth gwahanol.

	Gofal iechyd
	
	
	Trafnidiaeth
	

	
	
	
	
	

	Gofal cymdeithasol
	
	
	Tai
	

	
	
	
	
	

	Costau byw
	
	
	Cymunedau
	



8.	Os hoffech chi rannu eich profiadau diweddar, defnyddiwch y blwch hwn.



Gwybodaeth amdanoch chi

9.	Ydych chi:
	
	Rhwng 50 a 65 oed
	
	
	
	Rhwng 66 a 74 oed
	
	
	
	75 oed a hŷn
	
	



10.	Ydych chi’n ofalwr?		Ydw	Nac ydw

11.	Os ydych, sawl awr yr wythnos ydych chi’n darparu gofal?	____________

12.	Ydych chi’n derbyn gofal?	Ydw	Nac ydw

13.	Ydych chi’n wirfoddolwr?	Ydw	Nac ydw

14.	Os ydych, sawl awr yr wythnos ydych chi’n gwirfoddoli?	____________

15.	Nodwch ran gyntaf eich cod post.	____________________
Appendix 2
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